ITonmTHKA BO3BPaTOB U rapaHTHil

O rapaHTHITHOI TIOJIUTHKE U MOPsiIKe OCYIIeCTBIeHUS TapaHTHIHBIX 00s13aTesibcTB 000
"PernoHTNK":

1. OGr1mue NoI0XKeHUsT

Hacrosiiiee mosio>keHue pa3paboTaHO B COOTBETCTBUU C I'paXk/IaHCKUM KOJIeKCOM
Poccutickoii ®enepariuu v 3akoHOM «O 3alluTe Mpap MoTpeduTesieli» fjisi orpe/eieHust
MOpsiZIka OCYIIeCTB/IeHHUsI TapaHTUHHBIX 00s13aTesibeTB OO0 mnepes [Tokynarensivu B
paMKax Tpojiaxku ToBapa (fanee — Toap).

2. TapaHTuiiHble 06s13aTe/TLCTBA TIPU TTPOJAXKe

2.1. ToBap 10 CBOEMY KaueCTBY JJO/DKEH COOTBETCTBOBATh OOBIUHBIM TPeOOBaHMUSIM,
TMIpe/IbSIB/ISIEMBIM K TOBapaM, 1 OBbITh HaZljie)kalljero KauecTBa Ha MOMEHT Tiepe/jauul ero
[Tokynarento wiv MHOMY yriosiHomoueHHOMY Ly (ITonyyarento).

2.2. 000 rapaHTUpyeT KaueCTBO [10CTaB/s1eMOro HOBOro ToBapa Ha MOMEHT IlepeAaYu
ero [lokymnaresito.

2.3. B cootBeTcTBUM C ITocTtaHoBiennem IIpaButensctBa PO ot 31.12.2020 Ne 2463,
TOBaphI HA/|/Ie)KAIlero KauecTsa He MO/JIe)XaT BO3BPaTy WK 00MeHY.

2.4. TapaHTHs pacIpoCTPaHsIeTCsI TOJIBKO TPU yCJIOBUM COOUTIOIeHNsT TpeOOBaHWI XpaHeHUs]
TOBapa, Mpej0CTaB/IeHHbIX [IPOIABIIOM W/IH SIBJISTIOIIMXCS OOIIEeIPUHATHIMH.

3. OtBerctBeHHOCTE OO0 WM yC/10BYS TIpeOCTaB/IeHUs FrapaHTHUX KaueCcTBa

3.1. T'apaHTHs KauecTBa MpeA0CTaB/IsIeTCs JIUIIb B TOM Ciiydae, eciii [Tokynaress cobmrozan
cnemyroriye TpeboBaHMS:

3.1.1. ITpetenH3us o kKauecTBy ToBapa Zio/pKHa ObITH Mpe/IbsIB/IEHa He Mo3AHee 24
(JABaagnaTi yeThbIpex) YacoB C MOMeHTa moJiyueHus: ToBapa.

3.1.2. HemocTaTKy 10/DKHBI OBITH TIOATBEPXK/I€HBI (DOTO- WM BUIeOMaTepyUaiaMu, IBHO
JIeMOHCTPUPYIOLIUMU HeHaJjjiexkalllee KaueCcTBO, U Harpas/ieHbl [Ipogasiyy.

3.2. YC]'IOBI/IH, TPpHU KOTOPBIX I'daDdAHTHUSA Kd4eCTBd He IMPeaOoCTaB/IAeTCA:

3.2.1. HecobntofieHre mipaBU/I yXo/ja U SKCIUTyaTal[iH, TIpeyCMOTPeHHbIX HOPMaTUBHBIMHU
JIOKyM@HTaMH, a TakK)Ke HapyllleHhe peKOMeH/al[1i 110 XpaHeHHUI0 ToBapa.

3.2.2. Hanvuue noBpekJeHUii, BO3HUKILINX Tocsie Tiepeaun ToBapa [Tokynaremnto
(ITonyuaresto).

3.2.3. OrcyTcTBUe (HOTO/I0Ka3aTeMLCTB HeHa/le)Kall[ero KauecTBa, KOTOphble MO TBePXK/Iat0T
COCTOSIHHe TOBapa B MOMEHT IpebsSIB/IeHHs [IPeTeH3UH.

4. TapaHTUs KauecTBa He Tpe[OCTaBIsIeTCs (He pacTpPOCTPAHSIETCS):



4.1. Ha HopMasbHbIN M3HOC ToBapa, CBSI3aHHBIN C ero eCTeCTBeHHbIM YBsiZIAHUEM T10
HCTeUeHU! CPOKa, OIpe/ie/IeHHOIO JJ1s1 CKOPOIIOPTSILLIerocs ToBapa.

4.2. Ha noBpexeHus ToBapa B pe3yJibTaTe JOPOKHO-TPAHCIIOPTHOTO TIPOUCIIECTBUS UIU
TP ero TiepeBo3Ke CUIaMU U CpeficTBaMu [1oKyTiaTess, a Tak>Ke B pe3y/bTaTe HeOpe>KHOTO
XpaHeHUs.

4.3. Ha ToBap, ec/ii OBpeXX/IeHHsI BO3HUKJ/IM B pe3yJ/ibTaTe [1elCTBUM TPeTbUX JIUL] UIH
(hopc-Ma)kKOpHBIX 0OCTOSITE/TLCTB.

5. Tlpu obHapyeHuH HeflocTaTKOB [ToKymaTenb 00s13aH:
5.1. 3an0/HUTH peKIaMaliMOHHbINA aKT (MM MTMCbMO-TIPETEH3UI0), B KOTOPOM YKa3aTh:
5.1.1. HaumeHoBaHMe BbIlLIe1Iero U3 cTpost ToBapa (HauMeHOBaHKe, KOJTMUECTBO).
5.1.2. laty BbIMyCKa, MPUOOpPETeHHUs U JaTy TIOTyYeHusl.
5.1.3. HaumeHOBaHue, 1aTy U HOMep IOKYMEeHTa Mo/TBep KAaroliero npruobpetrenue ToBapa.
5.1.4. laty u BpeMsi 0OHapy KeHUst HeIocTaTKOB ToBapa.

5.1.5. KpaTtkoe omnucaHve HeJJoCTaTKOB U YC/I0BUSI, B KOTOPbIX (hakTHUYeCKU Haxozumcs ToBap
[0 MOMeHTa 0OHapy»KeHus1 fjedeKra.

5.2. BMecTe ¢ 3aro/THeHHbIM peK/laMalldOHHBIM aKTOM HEe0OXO0IUMO TTPeJOCTAaBUTh:
5.2.1. ®otorpaduu UM BUzeO0, MOATBep Katol[e Hauure HeJJOCTaTKOB.
5.2.2. Konvro floKyMeHTa 0 roayuyeHuu ToBapa.

6. TlopsiZiok pacCMOTpeHHsI TIpeTeH3Uii 10 BOMIPOCY KauecTBa

6.1. TIpetenH3us mospkHa ObITh HaripaBieHa OO0 10 afpecy 371eKTPOHHOM MouThI ko-
ok_18@mail.ru.

6.2. 000 o00s13yeTcs 1aTh CBOE 3aK/II0UeHHe B OTBET Ha MPeTeH3MI0 (PeK/IaMaliOHHbBIN aKT)
B TeueHue 10 (qecaTn) padouux JHed C MOMeHTa TipeJocTaByieHus [Tokymnarenem
COOTBETCTBYIOILIeH TIPeTeH3UN C TIPUJIOJKEHUEM BhILLIeYKa3aHHBIX JOKyMeHTOB. K
pacCMOTPeHHI0 IPUHUMAIOTCS TOJIBKO MpeTeH3uu (pek/iaMaljiOHHbIe aKThbl), 0(OpM/IeHHbIe B
COOTBETCTBUM C Pa3zie/ioM 5 HaCTOSALLEro MOJIOKeHUs.

6.3. B ciiyuae npusHaHus peK/lamalliy TapaHTUMHBIM Cly4yaeM (HeHaJlexkalllee KauyeCTBO Ha
MoMeHT nepegaur), OO0 o06s3aHO 6Ge3B03Me3/HO (3a CBOM CUET) OCYIIEeCTBUTH 3aMeHy
HEKauyeCTBEHHOI0 TOBAapa, WK, B (Jly4ae HeBO3MOXXHOCTH 3aMeHbl, BEDHYTh [leHeXHbIe
cpeactBa [lokynartesnto B TeueHue 45 (COpOKa MSTH) KajleH/IapHbIX JHeH ¢ MOMeHTa
TIPU3HAHUS C/ly4dast FapaHTUMHBIM.

6.4. [Ipy BO3HUKHOBEHUU MeXX/ly CTOPOHaMH Cropa O HaJIMYMU HeJ0CTaTKOB TOBAapa,
[NokymaTens 06s13aH Bo3MecTuTh [IpojaBIly pacxo/ibl Ha MPOBe/ieHHe SKCIIePTU3bI, eCn
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OyzeT ycTaHOBJ/IEHO, UTO HE/IOCTaTKU TOBapa OTCYTCTBYIOT W/ He SIBJISIFOTCS OZJHO3HAYHO
rapaHTUMHBIM CTy4aeM.

6.5. Eciii B pe3y/ibTare 3KCIIepTH3bI TOBapa Oy/1eT yCTaHOB/IEHO, UTO HeJOCTaTKXA TOBapa
SIBJITFOTCSI 3aBOZICKMM JIe)eKTOM M rapaHTUiiHbIM cyiyuaem, OOQO 006513aHO BHITIO/THUTh
rapaHTUiiHbIe 00s13aTe/IbCTBA M BO3MeCTUTh [10KyTiaTes o Bce pacxo/ibl, CBsi3aHHbBIE C
TpOBe/leHueM 3KCIepPTHU3bI.

7. Bo3Bpar ToBapa 110 rapaHTuu

7.1. IIpeten3us fo/mkHa ObITh HampaBieHa OO0 MOCpeICTBOM 3/1eKTPOHHOM ouTh! ko-
ok_18@mail.ru. Cpok paccmoTpeHus peTeH3un coctapsisieT 10 (aecsaTh) pabouux JHEM.
7.2. Bcro uHTepecytolyro nH(popmaliuio, KacaTebHO rapaHTUIHHON TTO/TUTHKHY,
paccMOTpeHus peK/lamMallyii TI0 KaueCTBY TOBapa, MOYKHO TOJTyYMTh, HAallKMcaB MUCbMO Ha
s/moury 1o agpecy: ko-ok_18@mail.ru uu obpaTtuBiirce no Homepy Tesedona +7 (918)
250-94-40
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